
Barometer
Information and advice on money matters

Citizens Advice helped 168,500 people with a wide range of money management and 
financial services issues other than debt in 2015/16. Enquiries about savings and 
investments, pensions, income tax and insurance all increased, showing the ways 
people are thinking about their finances and their futures. We also provided 46% more 
people with financial capability advice so they can look after their money day-to-day.

Citizens Advice 
Hammersmith & Fulham 
helped 1,129 people with 
money advice last year. 
Many were learning how 
to navigate the market 
and use digital skills to 
manage their money.

“The people we help 
still want the basics, 
like how to create a 
budget or what different 
interest rates mean for 
borrowing or saving. But 
increasingly they want 
the knowledge and skills 
to manage their money 
differently - how to 
negotiate a repayment, 
change direct debit 
dates or have online live 
chats about products 
and services. People 
are bombarded with 
messages and choices 
and they’re becoming 
more aware that they can 
be savvy consumers.”

Clarissa Stoneham, 
Financial Inclusion 
Project Manager
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Clients advised on financial capability 
increased 46% from 2014-15 to 2015-16

Gillian Guy 
Chief Executive of 
Citizens Advice

People face more financial 
decisions than ever before. 
With more ways to borrow, 
save, and juggle bills and 
commitments, it’s important 
that people have the 
knowledge and skills to 
make good choices around 
managing their money. 
Whether they are working 
through debts or taking on 
a mortgage, Citizens Advice 
helps people understand 
their circumstances and their 
options, so they are better 
able to manage their money 
today, plan for tomorrow and 
become financially secure for 
the future.

Financial capability clients have 
increased by 46% to 41,200 

Personal pensions clients have 
increased by 98% to 12,900

Some local Citizens Advice have increased their capacity to 
provide financial education, helping people to build up money 
skills like budgeting and getting the best deals. Increasingly this 
is offered alongside debt advice. 

In April 2015 we began delivering the face to face Pension Wise 
service. The new freedoms have prompted people to think 
about their finances in retirement, and the numbers of people 
seeking information on personal pensions has increased. 39% 
of clients with a pension query also had Pension Wise session, 
and 37% were advised on benefits and tax credit issues.

“I tried to apply for a loan 
from my bank, only to 
be turned down because 
my details had been used 
by a fraudster to apply 
for credit. Citizens Advice 
helped me to liaise with 
credit reference agencies 
to get my credit file 
sorted, and then showed 
me the best way to 
compare loan providers 
online. I ended up getting 
a loan quote that saved 
me a fortune.”

Sue, 50, Durham
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