
Barometer
Problems at work

Citizens Advice dealt with 380,000 employment issues in 2015. 1 in 6 of those issues 
were about problems with pay and entitlements, including unauthorised deductions 
of wages. Problems ranged from people not being paid national minimum wage or 
holiday pay, to deductions for training or uniforms, and even simple wage theft.

The number of clients Citizens Advice advised 
on unauthorised deduction issues has nearly 
doubled over the last year.
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Constantly changing shifts and 
confusion over working hours 
can lead to genuine mistakes 
where people aren’t always 
paid what they’re owed. At 
the same time, unscrupulous 
employers are misrepresenting 
people’s work and deliberately 
underpaying them, making it 
hard for people to prove that 
they’ve been shortchanged.

As more people are in casual 
and insecure work, it’s 
particularly concerning that 
there’s an emerging trend of 
pay errors and wage theft which 
can further undermine people’s 
financial security.

Gillian Guy 
Chief Executive of 
Citizens Advice



Source: ONS:A01: Summary of labour market statistics. Date of publication: 17 February 2016

Of the people who came to us 
with problems with unlawful 
deductions we also advised:

Following our  
employment advice:

“Many of the clients we 
see don’t work set hours 
and their employer 
doesn’t record their 
hours or work out their 
entitlements properly. 
People don't get paid 
for all the hours they've 
worked, don't get 
holiday pay, or don't get 
paid at all. We've seen 
cases where employees 
who've asked for their 
wages get sacked, or 
where people have tried 
to pursue their employer 
and the business has 
simply gone insolvent 
without paying up.”

Tania Weber 
Employment Caseworker 
Citizens Advice Maidstone

Citizens Advice 
Maidstone helped 
over 160 people 
with unauthorised 
deduction last year. 

Many of these 
people worked in the 
hospitality industry.

Jenny 
A cleaner

The cleaning company I work 
for was taken over and I’ve 
been messed around with my 
pay ever since. There was a 
six week period where I got 
almost nothing. I live alone 
and have no one to help me so 
I got behind on my council tax 
and my rent. They finally gave 
me my basic pay but still owe 
me for the over-time I worked 
last year. I recently realised 
that they’re not even paying 
me the full hourly rate I’m 
entitled to.
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Temporary employees
Over the last decade, the number of people in temporary, 
agency and casual contracts has increased by over 250,000. 
These types of jobs can have fluctuating hours, leaving them 
more open to pay errors and deliberate underpayment.
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Employment tribunals
Claims to employment tribunal have dropped 
by 66% since the introduction of fees in 2013. 
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Source: www.gov.uk/government/collections/tribunals-statistics


